COMMISSION INFORMATION
Website

Instructions to Access Online Commission
Statements

Commission Phone
Number

estation.americangeneral.com

1. Click on "Register" on the top right corner of the webpage.
2. Fill in the required information.
*Please Note - the first field "User ID" can be whatever you
would like. This will be the user ID to log on to the website.
3. Once all of the information is filled in, click on "Register"
at the bottom of the webpage.

(866) 722-2434 Opt. 1, 4

AXA

www.axadistributors.com

1. To Log In: User Name - Producer Code First Time
Password - The last 4 digits of SS#. You will then be
prompted to reset password.
2. Go to "Quick Links" and click on "Compensation."
3. Click on "Compensation Statement" then "Tab" for policy
details.
*For Technical Support call: (877) 222-2144

(866) 262-6669

Banner / William Penn

www.lgamerica.com

1. Click on "For Professionals" upper left.
2. Fill in the required information and click "Submit."

(800) 638-8428 Opt. 1,3,2 /
(800) 346-4773 opt 1,3

Brigthouse Financial

www.brighthousefinancial.com

1. To obtain your access ID number, please contact us.
2. Click on "Registration" on the right side of the page.
3. Enter your SS# or Tax ID #, and click "Submit."

(877) 638-0411 Opt. 5,3

Cincinnati Financial

www.cinfin.com/agents

Cincinnati will automatically provide agents with their log in
information to access their commission statements

(866) 513-1133

www.columbuslife.com

1. Click on "Producer Log In" on the top, right corner of the
page.
2. Use your user ID and password to log in.
*For Technical Support call: (800) 677-9696 Opt. 4

(800) 677-9696

Genworth Financial

www.genworth.com/pro

1. Click on "Register" on the upper right corner of the page.
2. Fill in your personal information
3. Create a user name and password, Click on "Submit."
*For Technical Support call: (800) 404-2956

(888) 325-5433

Global Atlantic, formerly
AVIVA & ATHENE

www.globalatlantic.com

1. Click on "Log In" on the top, right corner of the page.
2. Go to "Traditional Life Agent."
3. Click on "Register."

(855) 887-4487 Opt. 7

John Hancock

www.jhsalesnet.com

1. Click on "Register Now" on the top, right corner.
2. Agree to the Wavier of Liability.
3. Fill out the personal information needed.
4. Click on "Submit."

(800) 387-2747 Opt. 3,2,2

www.lfg.com

1. Fill out the required information to request access.
2. Agree to the website terms.
3. Access to obtain statements will be authorized by Lincoln
and you will be notified via email.
*Website Access Help Line: (877) 533-1022

(888) 946-2700 Opt. 5,1,2

Carrier

American General

Columbus Life

Lincoln Financial

https://www.securian.com/sites/securian
/about-us/affiliates/minnesota-life

Statements are mailed out.

(866) 284-6584 Opt. 6

Mutual of Omaha

www.mutualofomaha.com

1. Click on "Agent Registration" on the left side of the page.
2. After Registering, go to "Reports" and click on
"Compensation Reports."
*Web Access Help Line: (877) 894-2478

(800) 475-4465
Long Term Care
(877) 894-2478

Nationwide

www.nationwide.com

Contact Commission Department for Commission Statements.

(888) 767-7373 Opt. 4

North American

www.northamericancompany.com

1. Enter the unique username and password you created.
2. Click on "My Business" at the top navagational bar.
3. Select "Commission Statements" then the applicable agent
number.

(800) 800-3656 Opt. 2, 3

Principal

www.principal.com

1. Call (800) 554-3395 to get your username and password.
2. Go to "Log In" on the top, right side of the page.
3. Click on "Advisor" and sign in.

(800) 388-4793 Opt. 1,1,1

Minnesota Life

Phoenix

1. Click on "Register Now" on the left side of the page.
2. Select "I am a Phoenix client/policy owner, financial
www.phoenixwm.phl.com/public/index.j
representative licensed to sell Phoenix products." Then click
sp
"Continue."
3. Enter your SS# or Tax ID, then click on "Continue."

(800) 998-9674

Protective

www.myprotective.com

1. Click on "Register for Site Access" on the right side of the
page.
2. Enter your SS# or Tax ID, DOB and agent #.
3. Click "Continue."

(800) 444-2658 Opt. 2

Prudential

www.pruxpress.com

1. Click on "Register Now."
2. Fill in the information needed, accept disclosure, and
submit.

(877) 782-7654 Opt. 2,4

SBLI

www.sbliagent.com

1. Use the username and password that was emailed to you
when you were appointed with the carrier.
2. Click on "My Business."
3. Click on "Commissions."
4. Click on "Report Repository."

(888) 224-7254 Opt. 3

Symetra

www.symetra.com

Call (800) 210-1106 to obtain your access ID.

(800) 210-1106 Opt. 2

www.tatransact.com

1. Click on "Register Now" and agree to disclaimer.
2. Choose license type and enter the information needed.
3. Click "Submit."
*For Technical Support call: (800) 742-7005

(800) 256-7971 Opt. 2

Transamerica

VOYA, formerly ING

www.voyaprofessionals.com

1. Click on "Request Access" on the right side of the page.
2. Enter your SS# or Tax ID, then click "Continue."
3. Fill in your personal information, then create a user name
and password.
(877) 882-5050
*Note: If you assign your commissions to a corporation, you
LTC (800) 468-5843 Opt. 2, 1
will need to fill out an additional form! Please contact our
office for the Website Access Form.
*For Technical Support call: (800) 464-7355 or
(888) 792-8476

